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September 10, 2025 
 
City of Bulverde  
Planning and Zoning  
30360 Cougar Bend  
Bulverde, TX 78163 
 
Re: Ammann Road Booster Pump Site SUP 
 
This letter is in response to the questions received from the City of Bulverde Planning and Zoning 
Commission on July 7th, 2025, as it pertains to the Ammann Road Booster Pump Site SUP 
Application. The comments received are listed, and responses coordinated with Texas Water 
Company are bold italics.  
 
Questions received by email 
 

 Break down - How much of these million gallons are going to be used to reenforce the 
existing system?  
The primary goal of establishing this new pump station facility and water line is to 
significantly enhance the reliability of Texas Water’s system in the area. This new 
infrastructure is designed to provide an additional water source for existing customers who 
are currently dependent on the GBRA wholesale water connection. The station is sized based 
on 2050 demand projections to serve current and future customers, the initial construction of 
the pump station will include one tank and two pumps, with the ability to expand the station 
with an additional tank and one additional pump. Initial construction will provide pumping 
and ground storage for the Goldsmith, Belle Oaks, Glenwood and Park Village Subdivisions. 
 

o How much will be used for future development?  
Texas Water does not control future developments, but needs to be proactive with 
preparation, as they have an obligation to serve customers within the service area. Texas 
Water generally oversizes new stations for future planning and fluctuations in our system, the 
system is very spread out and requires higher capacities. 

 
 What aesthetic options available for this site?  

o Screening options? (EX: landscaping & Fences) 
Texas Water will construct the pump station to its current standards. The concrete tank will be 
a peal color (light tan), driveways will be concrete, and the site will be finished in No. 57 
limestone rock. Texas Water will make the best effort to preserve trees along the frontage of 
Amman Road and within the site, but must comply with TCEQ regulations for setbacks and site 
security. Fencing, as shown in the updated buffer plan can be green vinyl coated or concrete 
panel fencing. 
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 Tank size options for this site? One tank or two tanks? Restricting gallons and height?  
The tank sizing is set, being an initial 500,000gal concrete tank and a second future tank. The 
tank will be approximately 60’ diameter and 25’ to the dome reference line, approximately 35’ 
total height. 
 

 What is the closet ground water source for TWC to the City of Bulverde?  
The Panther Drive well station is the closet site, in the Bulverde Oaks subdivision. This is an 
older site and does not follow our current site finish standards. The new pump station in the 
Belle Oaks Phase 9 subdivision would be a better representation of current standards if you 
are looking for an example to view. For a reference tank, the existing concrete ground storage 
tank at 39050 FM 3159, is the same size and material as this proposed tank. 
 

 What are the protocols for tank failure?  
While tank failure is extremely rare, it's important to note that these tanks are subject to strict 
regulations and regular monitoring. The State mandates annual inspections, and Texas 
Water’s licensed operators visit the tanks daily to ensure everything is functioning properly. 
Additionally, Texas Water has considered the future installation of a second tank. This isn't 
just for increased capacity, but it also allows the ability to take one tank out of service for 
more thorough inspections and maintenance without disrupting operations. This proactive 
approach helps maintain the highest standards of safety and reliability for the system. 
Concrete tanks have an extremely low failure rate, the site will be graded and designed to 
control the flow of water in the event of a leak or if an overflow of the tank occurs. 
 
 

 
 
 

 

 
Should you have any questions or comments, please do not hesitate to contact us.   
 
 
Sincerely,  
 
 
 
 
Melanie Norris, PE 
713-419-5181 
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